
Remote Working
Introduction
In response to COVID-19 and the continued restrictions on campus, IT Services has put together
some remote work options for various groups on campus. This area gathers together helpful
information on what you can do while you are off campus and how to accomplish those tasks.

Support Options
While it is nice to be able to drop in and talk with IT Services personnel, now that we are apart
(even if only for a short time) we are looking at revamping our support options to better be able to
serve remote employees and students.

As such, it is recommended that you utilize the Martin Luther College Support page to send a
support request in or email support@mlc-wels.edu to do the same. This will allow us to easily
assign issues to the right person or schedule a time when we can talk or meet with you remotely to
handle your support case.

Stay tuned for more information on possible revised hours of operation as well.

Remote Work Resources
Martin Luther College

Connecting to the VPN
Connecting to Your MLC Computer
Keeping In Touch
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