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Networking

Residential students have a number of options for connecting their devices to the campus-wide
network and gaining access to both MLC-offered services and the greater Internet. Depending on
your room, and the device you wish to connect, the steps you follow to gain access will be slightly
different. You can find a variety of topics, information, and instructions here to help you but

ultimately, if you have questions or issues, you can contact Network Services for help.

Before continuing on, please read the MLC Student-Owned Devices Policy.

Connecting

Wireless

Martin Luther College currently offers access to three wireless networks throughout campus
including (starting Fall 2018) in dorms rooms around campus. Two of these networks are applicable
to students. Click on the links below to find out how to connect to each network.

e MLC Guest WLAN
e MLC Student WLAN

For information on which network to choose, check below based on the type of device you are
connecting with.

Wired

While wireless routers are now prohibited in the dorms, wired connections are still supplied
for those instances where it makes sense to connect a device using an Ethernet connection. How
you will go around connecting is dependent on how your room is setup.

To utilize the wired connections it is recommended to use a device that has access to a web
browser as registration takes place using a webpage. If you have need to connect a device without

a web browser to a wired port, please contact Network Services.


https://mlc-wels.edu/support
https://kb.mlc-wels.edu/network-services/policies/student-owned-devices
https://kb.mlc-wels.edu/network-services/wireless
https://kb.mlc-wels.edu/network-services/wireless/guest
https://kb.mlc-wels.edu/network-services/wireless/student
https://mlc-wels.edu/support

Wireless Access Points

If your room has one of our wireless access points installed, you will find two Ethernet ports
available for your use either on the bottom or the top (depending on the orientation of the device).
You are free to connect your device to either of these ports and it will, initially, connect you to the
MLG Guest Network. Here you can register your device and have basic access to the Internet and
other MLC services.

However, after you have registered your device, you will need to contact Network Services to
have your port switched to the MLC Student Network. Please include the following
information:

Your Name

e Dorm Name

Room Number

Port Connected (either DATA or PoE OUT + DATA )

Standard Ethernet Ports

These ports will switch to the proper network depending on if your device is registered or not. The
switching can sometimes take a few minutes. After you have successfully registered your device on
the MLC Guest Network, your port will switch to the MLC Student Network within a few minutes.

Quick Start Guide

1. Hook your computer up to the network jack using your own Ethernet cable (cables are

available from the Bookstore).
2. Open your web browser (e.g. Firefox, Chrome, Internet Explorer, Edge, Safari, Opera, etc.).

3. Follow the registration instructions (you will need your MLC Account username and

password to register).
4. Go take a walk to give the system time to register your machine if it doesn't seem to work
at first.

Devices

Some devices have specific requirements and will work better than others on certain networks. The
following section will outline some of the issues to keep in mind when it comes to using your
devices on campus.

Laptops/Phones/Tablets/Desktops


https://mlc-wels.edu/support
http://mlc-wels.edu/bookstore
https://kb.mlc-wels.edu/network-services/accounts
https://kb.mlc-wels.edu/network-services/accounts

These are, perhaps, the easiest devices to support on campus. The main issue to remember is that
you will need to connect to the MLC Guest WLAN first before moving to the MLC Student WLAN.
Successful registration on the MLC Guest WLAN will last for 7 days while the MLC Student WLAN
registration will last for nearly a half-year.

If you are having issues connecting, it is often useful to forget the network and then try connecting
again. Changing your MLC Account password will cause connection issues as well.

Gaming Consoles

Most gaming consoles do not support WPA2 Enterprise authentication, which is required to connect
to the MLC Student WLAN. As such, you can attempt to use the MLC Guest WLAN for access (if you
have a web browser in order to register) or to connect via a wired connection and register that
way. You will have a much better experience using a gaming console connected to a
wired connection and registered on the MLC Network.

If your console does not have a web browser (both the Xbox One and Playstation 4 DO), then you

will need to contact Network Services with the following information so that the console can be
registered successfully:

e Name

Dorm Name

Room Number

Type of Connection (either wired or wireless; if wired, which port you are connected to if
connect to an access point)

Console MAC Address (for either the wired or wireless adapter)

Console Type

Your device will be registered, and your port switched (if connected to an access point) during the
next business day.

We cannot guarantee each and every game/game console will be able to be successfully
played/used here on campus. We will make our best effort to get things to work, but as this is a
campus instead of a single home, some things cannot be supported.

Streaming/Smart
Devices/Printers/Televisions

Streaming/smart devices, most of which do not support the needed encryption to log into the MLC
Student WLAN. As such, the streaming devices (Amazon Echo, Google Home, Chromecasts, Apple
TV, Apple HomePod, Roku, etc.) will need to be registered in order to connect to the MLC Guest
WLAN since the devices normally have no web browser or even a screen.


http://mlc-wels.edu/support
https://kb.mlc-wels.edu/students/network#what-is-a-mac-address

As such, you will need to contact Network Services with the following information so that the
console can be registered successfully:

Name

Dorm Name

Room Number

Type of Connection (either wired or wireless; if wired, which port you are connected to if
connect to an access point)

Device MAC Address (for the wireless adapter)

Device Type

You can connect to a wired connection as well, just include your wired MAC address.

Some features of these devices require you to be on the same network as the devices you are
using or controlling. For example, wireless printers will be available to anyone using the same

network you are connected to. If you have specific needs, please contact Network Services and
work with the staff there.

Frequently Asked Questions

Why can't | play my Xbox/Playstation?

It is possible you are connected to the Guest Network/MLC Guest WLAN and that device has more
restrictions than the Student Network/MLC Student WLAN. You will need to connect to the correct
network, register your device, or contact Network Services for help.

Can | use my own wireless router in the
dorms?

No. Please do not.

What is a MAC address?

It is the hardware identifier for the network device on your machine. It is sometimes called a MAC
address, hardware address, network address, or similar things. Often you can find the information
needed in your device settings, printed on the box, on a sticker on the device, or on a network


http://mlc-wels.edu/support
https://kb.mlc-wels.edu/students/network#what-is-a-mac-address
https://kb.mlc-wels.edu/students/network#what-is-a-mac-address
http://mlc-wels.edu/support

connection screen. They often look like pairs of letters and numbers separated by colons.

Look for something like this: aa:bb:cc:11:22:33 .

This information is vital and is needed in order for the network to be able to recognize your device
and give it the access you require. Providing even a single inaccurate digit or number is enough to

stop a device from connecting properly. Often the information is found while setting up a network
connection on the device.

| can't connect my device to the network,
what should | do?

If you are having issues, the best option is to contact Network Services to get the discussion
started on how to best meet your needs.

Can you open a port for me?

As long as your gaming device is registered properly on the network, you should not need to
request any additional network ports to be opened.

Be warned, some features of modern gaming devices are built with the idea that you are
connected to a minimally shared internet connection in your home. However, this is not the case
with a network shared among hundreds of students. If a feature is not working, please contact our
office so that we can try and look into it but we are not able to guarantee operation of all features.

Where can | get an Ethernet cable?

The MLC Bookstore sells cables, along with Walmart in New Ulm as well.

What if | want/need to hook up multiple
devices using a wired connection and
have only one port?

You will need to purchase a network switch, NOT a router. Switches are usually quite cheap and
easy to order online.


http://mlc-wels.edu/support
http://mlc-wels.edu/bookstore

Does MLC filter Internet access?

MLC maintains firewalls and a filtering service.

MLC provides Internet access for all students, staff, and faculty with the purpose of enabling and
enriching your academic experience. While it is available for personal and recreational purposes,
we contract a service that runs on our firewalls that filters out pornographic and gambling sites.

The firewalls also filter by port. Ports that are not needed for common web applications are blocked
to prevent attacks on your computers from the outside. This may prevent you from playing some
multiuser games and other web applications that use non-standard ports in their setup.

Direct outbound SMTP (port 25 mail) is also blocked from the dormitories to prevent computers
that have been infected with viruses from sending emails to propagate the virus. Outbound SMTP
email is only allowed through MLC's mailhost which does antivirus checking prior to sending. You
can, however, send and receive mail though any web based email system that uses ports 80 or
443.



Laundry Facilities

The laundry facilities on campus are free to use by all student currently living on campus. Each
dorm has at least one laundry room (with Augustana having two very close to each other) and the
laundry facilities are open 24 hours a day.

In Spring 2017, the laundry facilities were updated with new washers and dryers along with the
ability to check the availability of machines and be notified when a load is done or a machine is

available. This uses a site called LaundryView.

LaundryView Links

e Augustana Room 1

Augustana Room 2

Centennial

Concord

Summit

Instructions

Visit The Campus Clothes Line for instructions, videos, and tips for using the laundry facilities and

taking care of your clothing while on campus. You can also download some PDFs for your
convenience:

e Campus Clothes Line Flyer
e Open Door Flyer

e Laundry 101 Guidelines

e Laundry Detergent 101

e LaundryView Mobile

e Machine Overload Flyer

e Service App Flyer

e Stain Tips Flyer


https://laundryview.com/selectProperty?property=6381
https://www.laundryview.com/home/6381/586712004
https://www.laundryview.com/home/6381/586712003
https://www.laundryview.com/home/6381/586712005
https://www.laundryview.com/home/6381/586712001
https://www.laundryview.com/home/6381/586712002
http://www.campusclothesline.com/
https://kb.mlc-wels.edu/_media/students/campusclothesline_flyer.pdf
https://kb.mlc-wels.edu/_media/students/he_opendoorflyer.pdf
https://kb.mlc-wels.edu/_media/students/laundry_101_guidelines.pdf
https://kb.mlc-wels.edu/_media/students/laundrydetergent101.pdf
https://kb.mlc-wels.edu/_media/students/laundryview_mobile.pdf
https://kb.mlc-wels.edu/_media/students/machineoverload_flyer.pdf
https://kb.mlc-wels.edu/_media/students/serviceapp_flyer.pdf
https://kb.mlc-wels.edu/_media/students/staintips_flyer.pdf

e Using Pods

Service Requests

If a machine is broken or not working properly, there are a number of things you can do:

e Let your RA know that the machine is broken
e Enter a support request with CSC ServiceWorks

There should be directions in the laundry room for how to submit such a support request. You can
also download a mobile app for either Android or iOS and scan the bar code on the front of the
machine from the mobile app to start the process.

Mobile App Links

e Android (Google Play Store)
e iOS (App Store)


https://kb.mlc-wels.edu/_media/students/using_pods.pdf
https://play.google.com/store/apps/details?id=com.coinmach.mobileservicerequest&hl=en
https://itunes.apple.com/us/app/csc-serviceworks-service-request/id555338419?mt=8

XFINITY on Campus

One of the benefits students receive while residents at Martin Luther College is access both to an
XFINITY cable TV subscription. For help with your physical XFINITY cable TV subscription, please
contact the Student Life office.

However, an added bonus is the availability of both live TV and TV-on-demand through XFINITY on

Campus. This enables students who are currently living on campus to enjoy the benefits of their
XFINITY subscription on their desktop, laptop, mobile devices, and even their television. This is
offered for no additional costs to students.

You will need to know your MLC Account username and password because that is what you will use
to log into the XFINITY applications (both on the web and on your devices). Please make sure that
you are using your MLC Account credentials. If you have problems logging into MLC's central

authentication website, please file a support request.

You can find the XFINITY Stream app on various app stores and also access everything at the

XFINITY on Campus website at https://www.xfinityoncampus.com.

XFINITY on Campus Links

e Website
e Support Website


https://www.xfinityoncampus.com/
https://www.xfinityoncampus.com/
https://kb.mlc-wels.edu/network-services/accounts
https://www.xfinityoncampus.com/
https://www.xfinityoncampus.com/
https://www.xfinityoncampus.com/
https://support.xfinityoncampus.com/

Student Resources

The Network Services staff welcomes your questions. We are here to help. You can find out the

best way to get in touch by contacting Network Services.

e All students have computer network accounts.

e A student account provides access to email, word processing, spreadsheet & database
functions, library catalog, other utilities and Internet access.

e Security on the network is important. You will be required to change your password every
few months. You will not be allowed to reuse passwords. Do not give your password to
anyone else. You should immediately notify Network Services if you have reason to
believe that someone has obtained unauthorized access to your account. If you forget
your password, come to Network Services. You will be required to have picture ID to have
your password changed. Your username and password is you. You will be held liable for
anything done under your username.

e Each student has 250 megabytes (MB) of disk storage on the network. When you reach
your limit some applications will not run. In this circumstance you will be advised to delete
files to make space.

e Printing to network printers is metered at a cost of $0.05 per page. Each student is given
a credit of $12.50 (250 pages) at the beginning of each semester. If you need additional
printing, you may make a deposit for print credit at the Network Services Office (WCC
293) during business hours. Unused print credit will not be refunded in cash except for
those who have made cash deposits. To check on your print credit status, login with our

Portal username and password at http://papercut.mlc-wels.edu.

e Note that electronic mail (email) is not guaranteed to be private. Network Services will not
intentionally inspect the contents of email or disclose the contents to anyone other than
the sender or the intended recipient, unless required by law, the policies of MLC, or to
maintain the functioning of the MLC network. MLC Network Services reserves the right to
cooperate fully with MLC administration, local, state, and federal officials in any
investigation relating to email on the MLC network or owned accounts.

e Usage of college owned software is metered and logged as a part of our agreements with
the software manufacturers. Internet traffic is monitored and logged. Anyone using this
system expressly consents to such monitoring.

More Resources

e Student-Owned Devices Policy
e Dorm Networking

e XFINITY on Campus


http://mlc-wels.edu/support
http://papercut.mlc-wels.edu/
https://kb.mlc-wels.edu/network-services/policies/student-owned-devices
https://kb.mlc-wels.edu/students/network
https://kb.mlc-wels.edu/network-services/student-resources/xfinity-on-campus

e Purchasing Software


https://kb.mlc-wels.edu/network-services/purchasing-software

Purchasing Software

Instructions

Students, faculty and staff at Martin Luther College have the opportunity to purchase software at
discounted rates. To do so, follow these instructions:

e Visit http://portal.mlc-wels.edu and login with your MLC Account
e Click on Tools > Purchase Software
e Purchase software from the 3rd party site

You will be logged into your account and can purchase any of the available software titles from that
page. This includes, most importantly, Microsoft Office.

Frequently Asked Questions

What's the catch?

There are a few things you need to keep in mind:

e You need to save the installer you download for your software
e You need to keep a record of any product keys you are given

After a given number of days, you will no longer have access to the download of the installer or
your product key. If you lose either, you will need to purchase the software again. Network Services
does not and cannot keep a record of that information for you.

Do | get to keep the software?

As long as you keep the download and product key you can keep the software. As stated above, if
you lose either you will need to purchase the software again.


http://portal.mlc-wels.edu/
https://kb.mlc-wels.edu/network-services/accounts

Printing

Students, Faculty, and Staff all have access to print services around campus. We utilize Novell

iPrint and PaperCut to handle the print and print accounting services respectively. You can find our
local installations below:

e MLC PaperCut Server: http://papercut.mlc-wels.edu

Printing is available in all computer labs on campus.

More Information

e Print Credit - information about checking and adding print credit
e Printing Overview - how printing works on campus

e Troubleshooting - how things can go wrong


https://www.novell.com/products/iprint/
http://papercut.com/
http://papercut.mlc-wels.edu/
https://kb.mlc-wels.edu/printing/print-credit
https://kb.mlc-wels.edu/printing/overview
https://kb.mlc-wels.edu/printing/troubleshooting

